
PROPERTY DISPOSAL FLOWCHART

Solicitor Surveyor Lender*Accountant*

CURTIS BANKS

We instruct third parties

COMPLETE SALE

CURTIS BANKS

We receive and review due dilligence that must meet 
our instruction. We raise any issues to the Member 

or Adviser.

CURTIS BANKS

We notify you of the additional 
requirements to allow us to proceed. 

We advise all transactions take 
upwards of 16 weeks from the point 

all parties accept instruction.

CURTIS BANKS

We provide confirmation to OUR 
solicitor that we can go ahead.

CLIENT

You complete a 
Disposal Form with 
your adviser and 
provide to us for 
review and instruction.

CURTIS BANKS

We provide 

access to a panel 

of solicitors 

and surveyors, 

alongside a 

panel EPC 

Assessor.

CURTIS BANKS

We work with 

third parties 

to resolve any 

issues from due 

diligence.

CURTIS BANKS

We review and confirm if 
any addtional information 

is required to proceed.

Property 
Manager*

EPC 
Assessor*

* when required

June 2024

SOLICITORS

The solicitor sends us legal documents for review.

CURTIS BANKS

Sale proceeds recieved from solicitor net of mortgage and rent adjustments. We then cancel insurance cover and 
arrange settlement of outstanding liabilities. Post completion correspondence is issued to the member or adviser.

CURTIS BANKS

Once agreed, we arrange for these to be signed and returned 
to the solicitor. We then recieve a completion statement.



Curtis Banks Limited, 
3 Temple Quay,  
Bristol, BS1 6DZ

T  0370 414 7000 
F  0117 929 2514

curtisbanks.co.uk

Call charges will vary. We may record and monitor calls.

Curtis Banks Group plc (registered number 07934492) and Curtis Banks Limited (registered number 06758825) are companies registered in England & Wales with their 
registered addresses at Dunn’s House, St Paul’s Road, Salisbury, SP2 7BF. Curtis Banks Limited is authorised and regulated by the Financial Conduct Authority (number 
492502).

Curtis Banks Pensions is a trading name of Suffolk Life Pensions Limited. Suffolk Life Pensions Limited is a company registered in England & Wales (registered       
number 1180742) and is authorised and regulated by the Financial Conduct Authority (number 116298). Suffolk Life Annuities Limited is a company registered   
in England & Wales (registered number 1011674) and is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority                       
and the Prudential Regulation Authority (number 110468). The registered address of both companies is 153 Princes Street, Ipswich, Suffolk IP1 1QJ.
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Curtis Banks, 
153 Princes Street, 
Ipswich, IP1 1QJ

T  0370 414 7000 
F  0370 414 8000


